PRIVACY NOTICE FORM “CONTACT"

DATA CONTROLLER:

Controller: IATI CALZADO CORREDURIA DE SEGUROS, S.L.U.
Tax number: B-62.273.081

Address: Calle Guitard, 43 40 22, Barcelona 08014

Contact telephone number: 93 201 49 43

Contact email: info®@iatitravelinsurance.com

(hereinafter, IATI CALZADO CORREDURIA DE SEGUROS)

APPLICABLE REGULATIONS:

General Reqgulation 2016/679, 27 April 2016 of the European Union, on Data Protection (6DPR) and
the Organic Law, 3/2018, 5 December, on the Protection of Personal Data and Guarantee of Digital
Rights (LOPDGDD) and Law 34/2002, 11 July, on Information Society Services and Electronic Com-
merce (LSSI) are applicable.

PURPOSE:

The personal data that you provide through the Contact form on the website www.iatitravelinsu-
rance.com/en will be processed by IATI CALZADO CORREDURIA DE SEGUROS for the sole purpose
of our managers being able to deal with users' queries. Questions that are not directly related to
the information published on the website www.iatitravelinsurance.com/en will not be accepted.
Questions that may be contrary to good manners, rude or that seek to obtain information about the
company or its employees will not be answered. IATI CALZADO CORREDURIA DE SEGUROS will have
no obligation to these users and will delete the query. The query must be raised in the space provi-
ded for this purpose.

PERSONAL DATA PROCESSED:

Name* Email Comment

MINORS:

The submission of queries by persons under 18 years of age is not permitted, nor is the purchase of
any of the products presented on the website www.iatitravelinsurance.com/en. If any query reveals
that the user is a minor, IATI CALZADO CORREDURIA DE SEGUROS reserves the right to cancel or
refuse the query application. IATI CALZADO CORREDURIA DE SEGUROS is not responsible for the
effects or consequences that queries from minors may cause. At any time, the parents/quardians

of a minor who has made a query without authorisation may cancel or oppose the processing of
personal data by sending a message to the following email address dpo®iatitravelinsurance.com,
indicating the reference “Data Protection”.

CONSENT:

By sending the form with your personal data and the previous acceptance of this Privacy Policy, you
give your consent so that IATI CALZADO CORREDURIA DE SEGUROS can have your personal data
for the purposes set out above. The CUSTOMER must provide true and updated data. IATI CALZADO
CORREDURIA DE SEGUROS is not responsible for the consequences and damages that may be cau-
sed by false or erroneous data.
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COMMUNICATION OF DATA TO THIRD PARTIES:

In this processing of personal data, IATI CALZADO CORREDURIA DE SEGUROS will not communicate
the data to any third party.

EXERCISE OF RIGHTS:

In compliance with the precepts established in the General Regulation 2016/679, 27 April 2016 of
the European Union, on Data Protection (GDPR) and the Organic Law, 3/2018, of 5 December, on
the Protection of Personal Data and Guarantee of Digital Rights (LOPDGDD), you are informed that
providing your personal data is optional and at any time you may exercise your rights of access,
rectification, deletion (oblivion), opposition, limitation and portability regarding the data provided.
In this case, the CUSTOMER must send their claim to IATI CALZADO CORREDURIA DE SEGUROS by
email to the address dpo®iatitravelinsurance.com, indicating in the message reference “Data Pro-
tection” and detailing in the same the data on which they wish to exercise any of the above rights,
providing proof of identity.

DURATION OF PROCESSING AND CONSERVATION:

The personal data subject to the present processing will be processed for as long as the consent
and/or the management of the query remains in force. When the CUSTOMER withdraws their
consent or the query is closed because it is understood to have been dealt with, their data will be
kept blocked for the time necessary to comply with the applicable legal obligations. Once these
obligations have expired, the personal data will be deleted from the data processing systems of IATI
CALZADO CORREDURIA DE SEGUROS.

SUPERVISORY AUTHORITY:

The competent supervisory authority in matters of data protection is: Spanish Data Protection
Agency, ¢/ Jorge Juan, 6, Madrid.
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